
This survey was available through 

the Aberdeen Advocate and the 

Main Street Website for three 

weeks.  140 people have responded 

and here are the results. (This 

survey is still accessible at 

www.aberdeenmainstreetmd.com. 

 

 

#1. Yes = 131 

 No = 9 

 

 

 

 

 

 

 

 

 

#2 Yes = 59 

 No = 81 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#3 

Farmer’s Market = 95 

Christmas Street Event = 85 

City Council Meeting = 46 

 

94%

6%

Did you know Aberdeen has a 
Farmer's Market, Thursday 4-7 at 

Festival Park?

Yes No

42%

58%

Did you know you can rent Festival 
Park for a paty or outdoor function? 

Yes No

42%

38%

20%

Have you ever attended any of the 
following events in Aberdeen (can 

choose more than one)

Farmers Market

Christmas Street Event

City Council Meeting



 
 

 
 

#6 Yes = 113 

 No = 25 
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Do you patronize any businesses in downtown Aberdeen? (can choose 
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What types of shops would you like to see in downtown Aberdeen 
(can choose more than one)

82%

18%

Do you feel Aberdeen's Downtown 
area is safe?

Yes No



7. If you answered NO to question 6, please explain. Responses (20) 

ID Name Responses 

1 anonymous 

I feel with most businesses closing by 7, it gives the feeling of a ghost town. The empty 

dark streets at night make the town appear sketchy. Lighting should be better. Police 

presence is always a plus. 

2 anonymous I have seen questionable behavior in festival park 

3 anonymous 
The city of Aberdeen is Policing with only 24 cars. When you were supposed to be a 42 

operation. I never see the police in my area. 

4 anonymous Everything is closed down about 5. No one on streets. 

5 anonymous Maybe the downtown area is safe but other areas of town are not 

6 anonymous 

Downtown Aberdeen encompasses the Parole and Probation Office and a Methadone 

clinic. That gives it a makeup of Addicts and Offenders (some sexual) and is not 

conducive to a family atmosphere you find in Bel Air or Havre de Grace 

7 anonymous 
There are a lot of sketchy people around. I have seen a lot of people who look like they 

are under the influence of drugs. 

8 anonymous 

I think it’s the perception more than anything. I don’t know that it’s ~unsafe~ but it looks 

run down. Not to mention that there aren’t many drop on by stores... I work full time so 

scoops is generally closed when I would be able to go. 

9 anonymous 
I answered yes to the question about safety but honestly...I don't really know! Daytime, 

yes. Night...well there's no reason to be right down town so who knows. 

10 anonymous Homelessness and drug dealers hanging out all day at the train station 

11 anonymous 

With a “parole officer” located next to Franks, and the “group” homes that appear to be 

located on West Bel Air Ave there are sometimes questionable people walking back and 

forth through town. The downtown is “dead” with all the windows covered for all the 

non-retail storefronts. We need to bring in more sustainable businesses or franchises who 

will maintain the appearance of the downtown block and attract pedestrians. For instance, 

the empty bank by Mr Tire would make a great cafe/ bakery yet it sits empty… the two 

markets downtown are so splattered with posters and trash you can’t even see in. 

12 anonymous Lack of police presence. Parking in behind a street with lack of cameras and lights. 

13 anonymous 
Concern with drug paraphernalia, inappropriate activity at night. With some abandoned 

buildings and businesses, and not well lit in some areas, opens opportunities for crime. 

14 anonymous Drive through any evening. Seems abandoned 

15 anonymous 
Too much traffic, shady people like to stand on the corners or by the convenience type 

store across from the post office 

16 anonymous 
Homeless population, too much foot traffic between w. Bel Air and RT 40 and the east 

side. 



ID Name Responses 

17 anonymous 

“The downtown area or I guess it’s the out of town area where most people shop target, 

tractor supply, shoprite plaza.. and he restaurants and fast food, when you visit someone is 

always approaching you asking for money. 

18 anonymous I guess so even though sometimes I wonder about the sanity of some of the pedestrians. 

19 anonymous 
The downtown area is relatively safe during daylight hours. But, in the evening you are 

never sure what or who will be lurking in that area. 

20 anonymous 

I don't like the fact that the probation and parole office is downtown. You have people 

constantly asking for money when you go to festival park. Parking is not convenient. 

People don't stop for pedestrian at the crosswalks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. How can we improve the Aberdeen downtown, Main Street area? – 84 Responses 

ID Name Responses 

1 anonymous 

The sidewalk upgrades helped a lot but it is still visually unappealing. Too much trash 

everywhere especially in the mulched areas. The businesses that are there aren't even open 

on weekends (Scoops, Frank's Pizza). 

2 anonymous 
This survey is a good start and hope that Aberdeen at least tries to follow up on these 

suggestions. Bring in things of interest for adults. 

3 anonymous 

Yesterday, my husband and I walked downtown in Havre de Grace. The town had patriotic 

music playing over speakers on the light post. This made our walk more enjoyable. This 

would be a nice feature to add to our downtown area. Perhaps a walking trail with mile 

markers around the downtown area would draw me into downtown area. Also, I realize 

route 40 and 22 are state roads but the "curb appeal" of these roads do not drawing me in to 

shop and walk around Aberdeen. Perhaps Aberdeen could offer to help to add flowers, cut 

the grass, add decorative road barriers or find local artist to decorate 

baseballs/tanks/soldiers, etc... to add special touches to route 40 and 22. Aberdeen is a very 

clean town - it just doesn't have the same "appeal" of Havre de Grace or Bel Air. 

4 anonymous 

Perhaps a replacement for the Hallmark store that was off of Beards Hill Rd - many people 

miss a store of that type in Aberdeen. Offer food samples at the food markets (All in one 

and Bayanihan). Have these store offer cooking classes. If they cannot have the cooking 

classes in their stores, perhaps a place in Aberdeen could provide the space - Senior Center, 

Grace Methodist Church, etc. 

5 anonymous 

I am retired military. My first assignment to APG was 1968. At that time Aberdeen was 

known as “Aberdump”. Over the years since then (mostly in the past 10 years or so) the 

city has drastically improved. The downtown area is clean, safe and extremely well 

maintained cosmetically – light years ahead of the past. To ask someone to invest 

substantial funds to open a business on W Belair Ave, between Parke St and Rt40 would be 

a hard nut to crack. I think the main obstacle is the current tenants. Not very appealing to 

open a business next to. For example, we love Frank’s Pizza, but we would never dine in. 

Now with that said, how about doing some “maintaining” other areas of Aberdeen, areas 

that the vast majority people see. Specifically, Rt40 through the city and Rt22/Paridise Rd. 

Weeds growing out of cracks in the sidewalk; weeds growing over sidewalks; when the 

state mows (only after the weeds/grass are a foot tall) they also mow the trash; and 

hundreds, if not thousands of cigarette butts along the curb. Not appealing at all. If these 

areas are not appealing why would someone think the downtown would be appealing? 

Some of these neglected areas could be a blank canvas to showcase Aberdeen City. The 

city is growing, and with the new hospital, it if time to attack these issues. Form a group of 

Aberdeen citizens to brainstorm how this blank canvas could be used. Thanks for your 

time. 

6 anonymous 

We definitely need more restaurants and a good reason to bring residents to downtown 

Aberdeen. Havre de Grace is a much more appealing option with multiple restaurants, 

music playing through town speakers and numerous benches and First Fridays and festivals 

The addition of flowers and new sidewalks are an improvement in Aberdeen. However, I 

feel that the flower boxes should be much taller to make them more visible. All of the 

options above in question 5 for entertainment and dining would work well here. As an 

Aberdeen resident I'm forced to go to HDG or Bel Air for shopping outside of groceries or 

to get variety for dining options. Progress has been much slower here compared to Bel Air 

and HDG. This baffles me because of many of the high income levels, military base and 

young adults here to support better options. Outside of the main street area, we could also 

use a dry cleaner like Zips, Five and Below, Kohls or Marshalls, Costco, Home Goods, 

DSW to name a few options. 



ID Name Responses 

7 anonymous 
Better shops and places to eat. The places to eat look And feel dirty with bad reviews. 

Frank’s pizza’s Yelp page shows a dead mouse served in a order of fries. 

8 anonymous 
Get rid of the parole building and methadone clinic right on west bel air. Encourage more 

local/ethnic restaurants. Limit semi trailer traffic if possible. 

9 anonymous 
Need to make it more family friendly and a place that people would just want to enjoy 

walking around 

10 anonymous Healthy eating options, local coffee shop, kids activities! 

11 anonymous 

The only reason I don't frequent downtown is because there is no parking on the main strip 

except for parallel. Road is busy and my truck is big. I only go to places that have a parking 

lot. 

12 anonymous 
Main Street area needs more businesses that people have interest in going to and can’t be 

found elsewhere. A bar would be nice along with a coffee shop. 

13 anonymous 

Better variety of businesses that would encourage more foot traffic (esp coffee shop, 

restaurant, activity centers). Business hours for current places are pretty limited, it would be 

nice if they had better/more consistent hours. Business appearances could be updated. 

Make better use of space in festival park - some of the big open area could be used to 

expand the playground or add in another feature. 

14 anonymous 
Can we sync the lights better so drivers don't get trapped Everytime they come through 

town? We have a delivery driver that comes through often, and always gets stuck... 

15 anonymous 

add flowers/plants or flowering trees. encourage yarn/fabric store to come and provide 

crafting lessons for knitting or quilting. weekly outdoor live music, summer concerts, food 

trucks. weekend flea market 

16 anonymous 

Move the post office, tire repair, drug center and Storefront Church on route 40. I spend my 

money and time supporting HDG. I'm thinking of moving there because of the smart 

development 

17 anonymous 

Parking is key. Should be pull in. Unless parking is other than parallel my senior friends 

will not come down town. I have lots of ideas. 30 years of giving suggestions and ideas and 

being told it can’t be done has left me not wanting to volunteer 

18 anonymous Better parking 

19 anonymous 
Add some sort of Anchor Restaurant and Bar, and remove the unsavory places mentioned 

above 

20 anonymous 

We have been living here twenty years and we like Aberdeen but honestly, it lacks charm. 

It needs small eateries and shops that have a warmth about them, quaint yet 

cohesive...everything seems so random and without a flow or central theme. You have a 

bank that faces Mr. Tire, an older style church that's faces a more contemporary looking 

church(more like an office building), the post office that faces some type of place where 

you check in with your P.O. or whatever goes on in there....walking down W. Bel Air ave 

those few blocks, with regards to the retail occupants, is about as fluid as playing frogger 

and getting from one side of the screen to the other. Havre De Grace has achieved a charm 

to some degree on South & North Washington St continuing into St. John's. We love going 

to First Fridays, they also load up with other summer events. Granted HDG has an 

advantage over Aberdeen with their proximity to the water...with the marina, playground 



ID Name Responses 

and cookout area, promenade, and lighthouse. They pipe music down the street and have 

colorful lighting in the side walks(they do the trees sometimes too) that helps give the 

evenings a relaxed ambience and brings and excitement to the air. They are maximizing 

what they have and though Aberdeen may not have that they can still work with what they 

do have. Aberdeen needs a theme to rally around(A good old fashion pie baking contest 

with some celebrity judges ex. Cal? and gift card prizes good at local retailers wouldn't hurt 

either) I appreciate the upgrades with regards to the "95" portion of Aberdeen....love Ledos 

and Chic Fil A, so excited about the movie theaters that I still can't wait to go to for the first 

time(which is hopefully soon). That half of Aberdeen we are good with, the other half not 

so much(though we live there). There has got to be some small towns across America that 

have successfully revitalized their main streets...scout them out! Humbly, B. Smith 

21 anonymous 

Good question! Over the years, there have been many attempts to improve the look of the 

downtown area: painting store fronts, light fixtures, planters. Not a lot of businesses that 

invite foot traffic. 

22 anonymous 
More activities for children. I do not want to drive an hour away to take my small children 

somewhere they can play with multiple options. 

23 anonymous Clean up the dirty looking businesses 

24 anonymous 

I think there needs to be incentives for small businesses- reduced taxes the first couple of 

years- and agreement by the city to support them for a specific amount of city business, and 

city-based loyalty card that would provide a benefit for those who patronize Main Street. 

There isnt that much variety in stores - I’m not in the market for trophies, marketing 

material. I have a pharmacy that I have to use for my insurance, and a hair stylist that I’ve 

been going to for years. Also that main area seems like it has not a lot of foot traffic - we 

need to draw in more people, but the stores that are there aren’t conducive to wandering 

down Main Street. They are ‘purpose’ stores- going for marketing, trophies, massage, 

picking up a bouquet- there is also ‘prime location’ storefront that is used for betterment, 

which is great, but also not conducive to increasing foot traffic or improving the image. I’m 

super excited for this survey because there is a lot of potential and I’ve actually been 

thinking about why I DON’T think of Aberdeen for my shopping... as an aside a craft store 

would be great so that I don’t need to go to bel air for craft supplies. 

25 anonymous Parking 

26 anonymous Benches, paint the railway overpass 

27 anonymous 

More quality eateries, European style cafes, espresso bar, pub, bakery, GOOD quality fruits 

and veggies. Places need to have an inviting interior and exterior design not a fast food 

feeling, no metal seating, more plants, nice lighting. Coffee and other beverages served in 

real ceramic cups/glass - no paper/plastic cups. Perhaps a little shop that sells organic eggs, 

milk in glass bottles, fresh meat (not pre-packaged). Small bookshop. Travel to Europe and 

observe the many little details that make a downtown inviting. 

28 anonymous 

Attract businesses or shops/restaurants that are more upscale or unique to the area with 

outdoor seating. Currently, there are no businesses there I would frequent. The kid center 

idea is great for our youth but I would place that in another area. 

29 anonymous Promotion and events. 

30 anonymous 
Havre de Grace has made such great improvements in recent years. While Aberdeen will 

never have the same types of tourist attractions, we could definitely make it more attractive 



ID Name Responses 

with store front renovations, more flowers, lighting etc. I LOVE the music playing in the 

streets of HdG. I have seen one book box, more would be lovely. 

31 anonymous Put more store in the area 

32 anonymous 

Freshen up the outside of buildings make them more appealing to look at so you want to go 

in and try to fill the vacancies with places people can gather (restaurants/pub/adult and kid 

friendly) 

33 anonymous 
More stores that are within walking distance of each other, like Northeast. More and better 

restaurants. 

34 anonymous More restaurants and more food and ad some bars 

35 anonymous 

Make downtown worth stopping for…. More sustainable businesses that are vetted and are 

able to “make it”. Change to diagonal parking and clean up sidewalks for outdoor seating… 

bring in franchises that can afford a new location and not close right away… bagel shops 

coffee shops…use havre de Grace and bel air as examples… why doesn’t it work here? and 

why do residents still have to drive to Bel Air for basics? 

36 anonymous We need something for the kids 

37 anonymous 
More interesting shops and things to do. Wouldn't mind a pub or brewery if it weren't a 

chain or a trashy bar 

38 anonymous 

Make it more like Bel Air and Havre de Grace. A cool place to hang out and spend time. 

More bars and restaurants. Cool places to hang out. Less obscure stores and necessities like 

drug stores and the post office. 

39 anonymous 

Aberdeen downtown feels more "functional" to me than "recreational". I go to the post 

office and pick up prescriptions. I don't think to go to main street for a cup of coffee to 

wander into shops. Advertising for the shops that are there would be helpful and 

better/more parking. I can envision wandering into a few different boutique shops (clothes, 

shoes, or something similar to a hallmark store) with flowers and benches along the 

sidewalks to encourage conversation over a cup of coffee; grabbing a small pastry or 

sandwich and wandering down to festival park for some relaxation time. 

40 anonymous 

Signage: List all restaurants and stores in the area. Partner with clubs, schools and religious 

organizations to host events at the park or food truck area. Have a restaurants and store 

crawl. Participants use punch cards at each restaurant/store to win prize. Restaurant Week. 

Install seats and tables at the food truck park. Decorate it for different holidays, fairy lights, 

live music etc. Host festival at the park. Hire local restaurants to carter. Blast on social 

media. Trivia nights Move store/restaurant name above buildings so it can be easily seen. 

More plants and art. Repaint the boring gray buildings 

41 anonymous 

Give us things/businesses to do we actually can use and want. A bar, shops, clothing stores, 

more restaurants. Similar to havre de grace and bel air. Aberdeen keeps saying they want 

revenue but all we ever get are warehouses, and mechanic/industrial stores and facilities. 

Forcing residents to go elsewhere for a good time. 

42 anonymous Improve the park area, something for kids to do. More outdoor seating, cafe/restaurants 

43 anonymous 
Bring in something other than treatment centers and parole office. We need downtown to 

become a destination 



ID Name Responses 

44 anonymous Local merchant advertising and visibility 

45 anonymous 

Improve the building façades into a neat, tidy, inviting streetscape. Add fun benches, tall 

clocks, and outdoor café space and attractive and plentiful lighting. Is there a dog park or a 

dog drinking fountain? Is there a nice public bathroom? Some cities have themes 

throughout the town like animal sculptures for instance the Mice on Main in Greenville, 

South Carolina or 80 Mermaids in Norfolk. Is there anything you could do to the train 

station or to the lock ability of the train station that makes it seem safe and small town like? 

Is there a place for kids to safely play? Is there a safe skate park or bike park around? Take 

a look at towns such as Franklin, Tennessee Frederick, Maryland. 

46 anonymous 
Improve lighting, clean up store fronts, streets, and buildings. Eateries, activities that are 

also open during the weekend. 

47 anonymous Benches, lampposts, decorations, more flowers 

48 anonymous More night time activities. 

49 anonymous Additional parking, retail and other establishments to actually visit, 

50 anonymous 
Stop allowing methadone clinics and parole n probation in our downtown. You don’t see 

these in bel air or havre de grace Main Street area why is that? 

51 anonymous More parking and maybe a kids center 

52 anonymous 

Get rid of things like churches and parole offices that are limited in who uses them and 

when they are open. Have shops and places that summon you from the street for pop in 

reasons. Perhaps widen the sidewalks to allow for stores to have a street presence like 

chairs or tables. 

53 anonymous Need new shops and community events 

54 anonymous More shops not banks or business 

55 anonymous 
Bring in shops, sidewalk cafes, breakfast restaurant, good bakery, fruit market, Farmer's 

Market store 

56 anonymous 
Coffee shop/cafe Wine-cheese- snack cafe with outdoor music on Saturday 

afternoon/nights 

57 anonymous 

There needs to be a couple restaurants and a couple gift stores and needs to be cleaned up a 

bit with some pretty flowers and some strings of bistro lightning And a couple more types 

of fares or family nights 

58 anonymous 

There is a lot of potential in downtown Aberdeen. Perhaps, a couple of nice sit-down 

restaurants, small special interest shops or mystery room/game room. Parking is not 

convenient. Maybe a third-Friday festival. Antique car show. Carousel. Upscale flea 

market. Indoor open-air market year round. Concerts. Plays. 

59 anonymous 
Tear down the old train station, and make a xl dog park. Clean up the Marc station. Work 

on timing of red lights. 

60 anonymous More businesses in the area . 



ID Name Responses 

61 anonymous More decorations to make it more inviting, 

62 anonymous Bring in more restaurants that are family friendly 

63 anonymous 
More shops , restaurants, family activities. Havre de Grace has become the main street hot 

spot due to their first Fridays, concerts, farmers markets, themed festivals. 

64 anonymous Better parking options, all around safer feel, and more of a small downtown vibe 

65 anonymous 

Do not allow meth clinics, parole offices, or the like. Presently, these establishments 

convey the image of downtown Aberdeen as a low-class, unsafe, undesirable area to 

frequent, especially to the clientele the town would want to attract. Also, rezone to allow 

for places of worship; churches and worship centers convey safe and positive images of a 

town. 

66 anonymous more pedestrian and bike-safe thruways. Slow down auto traffic in the area 

67 anonymous Some of the store fronts need a face lift to be more inviting 

68 anonymous 
It needs to be more inviting to residents. Right now it looks like a downtown area that is 

past It’s prime. The downtown area is difficult to find parking. 

69 anonymous Events, festivals. 

70 anonymous Modernize store fronts 

71 anonymous 

Unsure. There are a lot of good events in Bel Air and Havre de Grace that I would love to 

see in Aberdeen (or know Aberdeen could do better!), and I know Aberdeen could also 

have different events. Perhaps grants or other support for "pop up shops" for some of the 

empty store fronts? I feel that the city council and other leadership want to see the town 

succeed, but are not necessarily willing to work together to do so, which means that the 

average citizen may not be as willing to pitch in to support an event or business. For 

individual businesses, the ability for a business to easily do online ordering and either pick 

up or delivery is huge (understand that some businesses are service or experience oriented, 

so this comment does not necessarily apply to all). I also love the idea of the food truck 

park, but in practice trucks do not seem to have a regular presence there (even just one 

truck one day a week would be great, such as Tuesdays are 410 Empanada night, 

Wednesdays are Bitemeister night, or each Tuesday is Food Truck Night and there are 

several there). I also patronize many local businesses that are not on main street, such as 

Super Chicken Rico or Island Ice on 40 or Chaps and the ReStore further up W. Bel Air 

avenue). I understand grants sometimes force an organization to focus on a particular area 

or type of program, but I think it is important to include as many businesses and entities as 

possible. 

72 anonymous new post office then use the old place for stores like dairy queen and other stuff 

73 anonymous 

I don't know, it's become so strange and ethnic without really being cultural. I'm African 

American so that statement isn't coming from a hateful heart it just seems to have become 

so "cheap" I believe is a good word. 

74 anonymous 
Get some stores to move in selling clothes, shoes, etc. Please close the junkyard of old cars, 

trucks. And boats that is on belair ave up by Hillside Terrace Apts. 



ID Name Responses 

75 anonymous 
We need to have stores there that will draw the residents and support the town at the same 

time. 

76 anonymous ????? 

77 anonymous Keep doing what you're doing...nice advances...like the benches.... 

78 anonymous 

Turn the new benches around (the ones that face the buildings are ridiculous). They should 

all face the street! I have spoken to many people about this and every one of them agree 

with me. 

79 anonymous 

Make it a downtown. Don't claim businesses on Ollie's Square or beards Hill are in the 

"heart of Aberdeen ". They're not. Build sidewalks. Widen the existing ones. Build bike 

lanes. No, a bike symbol painted on the street is not a bike lane. Keep big semi trucks off 

bel air ave. It's not safe to be or walk across downtown. Help businesses downtown and to 

move downtown. Don't claim a Starbucks off the highway is an achievement. There plenty 

of locations downtown which would benefit locals, pedestrians. This is just a few ideas. 

80 anonymous Parking is a big problem. Also need a small grocery store within the city limits. 

81 anonymous 

"Downtown" needs businesses that can survive in the area. However, W. Bel Air Avenue 

does not "lure" people to come there unless it is really necessary. Parking is an issue during 

the business hours, plus there is a state office for parolees on one side with a Methodone 

Clinic on the other. That's not a recipe for a thriving shopping area. I don't know how you 

fix all of that. 

82 anonymous Let church's back in again. Get rid of the meth clinics at both ends of town. 

83 anonymous 
Would love to see a thrift/consignment shop, a bistro style eatery, home decor store. How 

about a Trader Joe’s by Ripken stadium? 

84 anonymous 

Get better businesses to come. Move the parole probation office to a side street and make 

that spot available for an attractive business. Plant flowers provide more seating so people 

can rest as they stroll downtown. 

 

 


